
RAEDEE MCALEESE-KAHL
Raedee McAleeseKahl is an account
executive for KSMS TV/ Univision 67
and KDJT TV/ Telefutura. KSMS is the
only full power Spanish-speaking
station on the Central Coast and has
the only local newscast in Spanish.
Raedee has an extensive background
in broadcast media and has also
worked as a news director, reporter,
editor and producer. She is a
recipient of a Northern California
Radio and Television News Directors
Association award and numerous
Associated Press awards for
excellence in news writing. She
currently serves on the board of the
Salinas Valley Business Women’s

Network and is a team captain for Girls Inc. Raedee loves
working with the many exciting people she meets in her

job selling television advertising. To
market your business to nearly half of

the population in our
tri-county area,
please call Raedee.

67 GARDEN COURT, MONTEREY, CA 93940
TEL: 831-642-4408 • FAX: 831-642-4408

BRIGID MCGRATH MASSIE
M.B.A.

BRIGID MCGRATH MASSIE, M.B.A.
831.757.8514

Email massie10@earthlink.net
www.brigidmcgrathmassie.com

RESULTS!
• Keynote Presentations
• Customized Customer

Service Training
• Facilitation/

Consultation

DONNA MCGUIRE

Donna McGuire Mortgage
Brokerage Services

P.O. Box 8528, Monterey, CA 93940
831-595-2162

Creating Lifelong Partnerships,
Donna McGuire owned and
operated an accomplished
marketing firm where she was a
trusted advisor to many businesses
in California. Through the
marketing firm, she established
lifelong partnerships in the Real
Estate community.
Donna is dedicated to her clients’
needs and possesses acute
listening skills, enabling her to
obtain the information necessary
to seek custom tailored financing
options that are unique to the
clients short term needs as well
their long term financial goals.

Donna takes great care in educating her clients and
Real Estate partners in the mortgage process. She
realizes that the process can be emotional and it is
important to her that the client feel they have a loyal
advocate to support them every step of the way.

Mortgage Brokerage Services TERESA MCMILLIN PAC, MPAS

COSMETIC DERMATOLOGY ASSOCIATES
SKIN REJUVENATION PROCEDURES YOU CAN TRUST

770A EAST ROMIE LANE, SALINAS, CA 93901
831-422-7815

mbcosmeticderm.com

Teresa McMillin is a certified Physician
Assistant who specializes in Cosmetic
Dermatology. She graduated from the
University of Nebraska Medical Center
in Omaha, Nebraska and came to
California on a National Health Service
Corps Scholarship. She then obtained
her Master of Physician Assistant
Studies in 2002 and continues to
maintain her board certification.
Teresa has had extensive training and
experience in Cosmetic Dermatology
procedures. She is highly skilled in
rejuvenation procedures including
Botox, wrinkle fillers and laser
treatments including laser hair removal.

She practices with Dr. R. Kurt Lofgren at Cosmetic
Dermatology Associates in Salinas. Healthy skin is beautiful
skin. Our patients are happy with a natural, refreshed look.

GILLIAN STIRLING NELSON
Gill manages Monterey Credit Union’s
Harden Ranch Plaza office in North
Salinas. Gill specializes in helping local
families with Auto Loans, Home Equity
Loans and with Checking and Savings
accounts. Gill’s career experience in
banking is extensive having managed
branches throughout the Central
Coast. She is a member of the Salinas
valley Chamber of Commerce and is
currently a Diplomat for the Chamber.
Gill enjoys being involved in promoting
the Chamber and promoting local
businesses and business people. In
addition to Chamber responsibilities
Gill is the Membership Director for the
Salinas Valley Business Women’s

Network. Gill loves the networking opportunities this group
offers, and appreciates many of the amazing women she has
met through this organization. Gill invites everyone to join
Monterey Credit Union and feels that Monterey Credit
Union’s motto “Let our style of banking improve your style of
life!” says it all. She would like to thank all Monterey Credit
Union members for their loyalty, referrals and support.

1566 N. Main St. Salinas, CA. 93901
442-3380 Ext. 3883

e-mail: gstirling-nelson@monterey.com

JO MARIE OMETER

NOLAND, HAMERLY, ETIENNE & HOSS
333 SALINAS ST., SALINAS

831-424-1414

Jo Marie Ometer is an attorney
with Noland, Hamerly, Etienne
& Hoss. She is a certified
specialist in probate, estate
planning and trust law and has
practiced law in Monterey
County since 1973. She
received a Bachelor of Arts
Degree from Ohio State
University and Juris Doctorate
of San Francisco. Jo Marie is a

member of the Monterey County Bar
Association, the Monterey County Lawyers and
the Junior League of Monterey County.

LISA OMORI

NOLAND, HAMERLY, ETIENNE & HOSS
333 SALINAS ST. • SALINAS

(831) 4241414

Lisa Omori is an attorney with
Noland, Hamerly, Etienne & Hoss,
whose practice areas include
internet law, trademark protection
and creditor rights in bankruptcy.
Lisa has been in practice since
1991, and enjoys working with her
clients to protect their property
rights and business interests. Lisa
advises clients regarding a variety
of issues, including trademark and
trade secret protection, copyright
protection and infringement, and
electronic commerce. Lisa also

advises nonprofit organizations and volunteers for
various community groups. She currently serves on
the Salinas YMCA branch board and is a member of
Monterey County Bar.
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H
eidi Hess has spent 
$578 to build her 
desktop computer, $50 
a month for high-

speed Internet service, about $20 
for a headset and $30 for a business 
phone line with unlimited long-
distance. 

That investment is half what it 
would have been several years ago 
when technology costs were higher, 
Hess said from her home offi ce in 
Plano, Texas, where she performs 
contract call-center duties. 

And it’s the kind of commitment 
analysts say is making telecommut-
ing increasingly accessible to hourly 
wage earners — not just executives 
looking to trim their commutes. 

“People with lower-end job titles 
and lower-end wages had a hard 
time breaking into that — un-
til now,” said Tim Houlne, chief 
executive of Plano-based Work-
ing Solutions Inc., which employs 
22,000 home-based contractors 
including Hess.

“As telecommuting gained mo-
mentum, now you have this lower-
wage employee that is able to work 
in the home.”

Costs vary depending on the 
sophistication of the computer 
equipment and telecommunication 
services, but millions of people in 
hourly wage categories are setting 
up shop as independent contractors 
or home-offi ce employees. 

The growth of broadband 
Internet service in the home has 
helped drive the number of contract 
telecommuters to 16.5 million in 
2004 from 9.2 million in 2001, said 
the Dieringer Research Group Inc.
of Milwaukee.

“First it was laptop computers, 
then along came broadband, which 
means it’s just as easy to work down 
the road as it is down the hall be-
cause you can move a lot of infor-

mation quickly,” Dieringer analyst 
Tom Miller said. 

The number of people with 
broadband at home rose from 
2.8 million in 2001 to 8.1 million 
in 2004, he said.

Call-center work leads this 
paradigm shift with about 100,000 
at-home operators, but other 
workers — transcribers, medical 
coders, proofreaders, administrative 
assistants and data entry specialists 
among them — are increasingly 
operating in home settings. 

This won’t keep jobs from being 
transferred offshore, analysts and 
telework executives say, but it could 
expand the work force as computers 
and high-speed Internet connec-
tions become household fi xtures.

Most workers earn $10 to $14 an 
hour, though there are exceptions 
that can push the wages to as high 
as $20 per hour. 

Meanwhile, businesses are cut-
ting offi ce-space expenses and labor 
costs by farming out this work to 
contractors or letting their employ-
ees work at home. 

The market for telework contrac-
tors is becoming “very competitive 
— almost more than the on-site 
job,” said Pamela La Gioia, presi-
dent of Kentucky-based Telework 
Recruiting Inc. “There is nothing 
you can’t do from home.”

This groundswell of work-at-
home activity has broadened the 
defi nition of the telecommuter,
Miller said. 

“People are leveraging the tech-
nology not so much to overcome 
commuting but to be sole propri-
etors, consultants or contractors,” 
he said. “It’s becoming more and 
more about empowerment of the 
individual worker than it is about 
displacing driving time.”

Hess, 39, says that empowerment 
works two ways. Not only does she 

have a fl exible work schedule, she 
also has consumer choices when 
setting up shop. 

“If I start having problems with 
my (Internet service provider), 
there are so many more options to 
get high-speed connections that 
I can just switch,” she said. “Years 
ago, you used to have to sign long-
term contracts for service, and now 
I don’t even have to pay for instant 
messaging anymore.” 

Hess spends most of her work-
week taking calls on behalf of two 
Working Solutions clients, Florida-
based retailer Offi ce Depot Inc. 
and San Francisco-based delivery 
services company Ensenda Inc. 

Offi ce Depot this year closed 10 
of 12 call centers and switched to 
home-based employees. 

That will save the company $15 
million a year, said Julian Carter, 
Offi ce Depot’s senior director of 
operations. 

In addition to the savings, the 
company is getting a consistently 
higher-quality work force, he said. 

“These people are more moti-
vated, generally more mature, more 
educated and generally have a back-
ground in leadership,” Carter said. 
“Many people view what they do 
as a more entrepreneurial venture 
because so many work in a contract 
capacity.” 

Other Dallas area employers, 
including Harris Methodist Fort 
Worth Hospital, offer medical 
transcriptionists and other employ-
ees the chance to work at home. 

The hospital provides a 
$1,500 computer and lets the 
employee establish a home offi ce,
enabling the hospital to free up 
space for patient care.

“What we see is their productiv-
ity increases, because they don’t 
have the distractions found at the 
offi ce setting,” said Diann Brown, 
the hospital’s director of health 
information services. “If we have an 
ice day during the winter, our work 
carries on.”

For hospital transcriber Brenda 
Sholtis, the $50 investment in a 

high-speed line is offset by money 
not spent on gas or car mainte-
nance. 

“If you’re healthier and hap-
pier, your whole life is better,” she 
said. “I can handle being alone and 
working because I’m still being 
productive.” 

As technology becomes ubiq-
uitous, the lines of telecommut-
ing will continue to blur between 
highly paid executives and the 
hourly wage earners, experts say. 

And employers will continually 
review what work can be completed 
at home either by a full-time em-
ployee or a contractor.

“You’ll fi nd companies taking a 
look at other areas that make sense: 
real-time transcription, account-
ing, billing, collections, human 
resources,” Working Solutions’ 
Houlne said.

“As this new work force grows, 
there is more empowerment being 
given these people because com-
panies want to manage results, not 
people.”  ◆

Heidi Hess, an independent contractor,
takes calls at her home in Plano, Texas. The 

decreased cost of technology has made her
working situation more feasible, both to

her and her employers.

KRT

Do it yourself
Telecommuting can ease working
life and save companies money

By Steve Quinn | The Dallas Morning News


